" We needed a platform that aligned
with our design technology roadmap
and had the potential to grow as
quickly as our organization. UNIFI is
that platform."
- Megan Brooks,
Leader of Design Technology

DIALOG is a Canadian architectural, engineering, interior design,
landscaping, and planning firm with offices across Canada and the
United States. With over 600 employees and growing, they have
achieved success thanks to their diverse perspectives and the
expertise of their multi-disciplinary teams, which positions them to
tackle today’s design challenges in unique ways. With this success,
they have won over five-yearly awards in the past five years. These
awards include the Award of Excellence, the Award of Design
Excellence from the Architecture Foundation of British Columbia,
and the Award of Excellence in Civic Design from the National
Urban Design Awards. Accepting these awards with pride and
gratitude while keeping communities and the environment as top
priorities, the DIALOG team continues its 70-plus-year journey of
design greatness.

Challenge
DIALOG had been using Avail as their content management
platform, but they realized that it was not as intuitive, nor was their
team’s adoption as advanced as they had hoped. As Megan Brooks,
Leader of Design Technology at DIALOG, stated, “We needed a
platform that aligned with our design technology roadmap and had
the potential to grow as quickly as our organization was.”
Therefore, as they approached their opportunity to renew Avail,
they decided to re-evaluate and consider other options, including
Hive, Kinship, and UNIFI.

At A Glance...

DIALOG is a Canadian
architectural, engineering, interior
design, landscaping, and planning
firm with offices across Canada
and the United States.
The DIALOG team was blown
away at UNIFI Labs' features and
the alignment of each others
roadmap.

“It was a natural
process, not
pushy, UNIFI and
DIALOG sort of
just aligned."
- Megan Brooks,
Leader of Design Technology

Solution

UNIFI’s content management platform became a
natural fit for DIALOG. Not only is UNIFI the most
technologically advanced platform on the market, but
it’s also cloud-based and can host any file, including
Rhino and Revit. In addition, DIALOG appreciated the
sales process, with Megan Brooks, DIALOG’s Leader
of Design Technology, noting, “It was a natural
process, not pushy, UNIFI and DIALOG sort of just
aligned” stated Megan Brooks, the Leader of Design
Technology. The fact that designers built UNIFI for
designers with firsthand knowledge of the challenges
that the team at DIALOG faced was crystal clear,
attractive, and authentic. It made them even more
convinced that UNIFI was the platform for them.
From Toronto To San Fran, To Anywhere
That Has Wi-Fi: Its cloud-based platform was a
unique component to UNIFI that majorly
impressed the DIALOG team. It gave them the
confidence to access their content anytime,
anywhere, without a VPN. Having UNIFI’s expert IT
assistance as well quickly stopped any other
hurdles in accessing BIM content for an
increasingly remote workforce. Furthermore, as
DIALOG has multiple offices in Canada and the
United States, it reassured them that their
employees could all work together seamlessly on
any design, anywhere. They were also immensely
impressed with UNIFI’s roadmap, which includes
the ability to access their content in a web
browser, which further excited the DIALOG team
and aligned with their accessibility priorities.
Revit, Rhino, CAD, Bentley… UNIFI’s Got It
Covered: DIALOG is a firm of many different
roles, which means numerous design softwares
being used throughout the company. As a result,
the DIALOG team needed a platform that hosted
all types of content, and luckily, UNIFI came in hot
with the capability to be used with Revit, Rhino,
CAD, and Bentley. On top of that, UNIFI can host
all file types.

UNIFI’s robust integrations gave DIALOG
confidence and empowered them to produce their
beautiful models more efficiently and healthily.

Wrap Up
UNIFI Labs is honored to be partnered with such a
diverse, unique organization and sees this as a
long-lasting partnership. The DIALOG team is just
as delighted with this partnership and is glad to
have found such a technologically advanced
platform. Moreover, DIALOG is not the only
company that has changed its content
management platform and has never been happier
and more efficient since then. In fact, UNIFI is the
second most downloaded app on the Autodesk
app store. To see the actual difference between an
industry-leading content management platform, go
to https://unifilabs.com/getstartedwithunifi to get
started with your free trial.
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ABOUT UNIFI:
UNIFI is the single source cloud platform to control, manage, and analyze digital building content.
UNIFI Content Management supports all file formats – Revit, Bentley, SketchUp, AutoCAD, jpg, xls, doc –
enabling any file to be stored, accessed and managed on UNIFI. Trusted, high quality manufacturer content
hosted on UNIFI Connect easily integrates into the existing libraries and models of designers and specifiers.
UNIFI Insights provides actionable analytics to maximize the investment in digital content. Learn why leading
architectural, engineering, construction and manufacturing organizations trust UNIFI as the complete solution
for their digital content needs at www.unifilabs.com or contact us at 702.834.5525

